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What Is The Loan Modification Scam

Prevention Network?

A A coalition of government agencies, national and
local nonprofits, servicers and GSEs.

I Led by Fannie Mae Freddie Mac, NeighborWorks®
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Under Law.

A Goal is to prevent loan modification/foreclosure
rescue scams through a national complaint gathering
process in partnership with law enforcement.

A Integrates complaint reporting system into existing
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borrower confusion and prevent duplication of
efforts.
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Initiative Comprised Of 4 Components To Support Education & Enforcement



http://www.nationalfairhousing.org/

How are complaints collected?

A Over the phone; 888-995-HOPE
A Online

A Counseling Sessions



Over the Phone

A In partnership with the Homeownership
Preservation Foundation all mortgage rescue
scam calls to 88895-HOPE are imported into
the Loan Modification Scam Database

A Homeowners who identify themselves as
potential victims of scams are sent to a
dedicated counseling team

A After reporting the scam, all homeowners are
offered housing counseling

A Additional relationships are being established
with local hotlines



Online

A Homeowners, counselors, and partners can
report scams on the
website

A Additionally, uniqgue URLSs can be generated
SO partner organizations can track the
complaints they refer to the database


http://www.preventloanscams.org/

Report a Scam!
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